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Statewide Medicaid Managed Care
Housing Assistance Program

At Simply Healthcare Plans, Inc., our team looks for new ways to meet our members’ needs and
help them with issues that may keep them from getting care.

As of December 1, 2019, Simply became a part of the Statewide Medicaid Managed Care
(SMMC) Housing Assistance program. Under this program, eligible members get benefits like:
e Help with transitioning into housing
e Support to help them stay in housing once they’ve found a place to live
e Getting connected with services in their community
e Housing supports to help them take care of their health care needs

This program also offers extra services like:
e Mobile crisis services to help deal with a crisis, if one happens
e Self-help peer support services from someone who has been through what you have

To qualify for the program, you must be a Simply Medicaid member, 21 years of age or older,
meet certain requirements and live in one of these Florida counties:

e Brevard e Osceola ¢ Seminole

e Orange e Pinellas e Pasco

Interested in joining or have questions about the program? Talk to your Simply case manager
or provider. They will help you decide if you qualify and help you apply. Don’t have a case
manager? Call Member Services toll free at 1-844-406-2396 (TTY 711) Monday through Friday
from 8 a.m. to 7 p.m. Eastern time. When you call, ask to speak with a case manager.
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